
Ensure that gluten-free products or dishes do not come into 
contact with gluten-free products or ingredients during heating 
or other handling.

• Check and be aware of the special diet(s) of each customer.

• Check the content of the meals and ensure that they are gluten-
free.

• Check that the foodstuffs in the customer’s home and any future 
purchases are gluten-free.

• If necessary, emphasise to the customer the absolute need to 
adhere to the gluten-free diet.
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